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Date: August 24, 2020 
 
Subject: UHD365 End of Life (EOL) Notification 
 
Dear Valued Customer, 
 
ERP is making significant investments to optimize our current production capacity. During this 
expansion, we remain committed to existing products with appreciable volume.  We are also evaluating 
old product families that will require compliance with the IEC 62368-1 standard, to be effective on 
December 20, 2020. This standard supersedes the IEC 60950-1 standard regarding safety 
requirements for information and communication technology equipment. This change affects both of 
our UHD product families: the UHD160 and UHD365. 
 
While the UHD160 will remain an active product family and will be certified to the IEC 62368-1 standard, 
the UHD365 product family will cease production shipments on December 20, 2020 concurrent 
with the IEC60950-1 expiration. 
 
This EOL notice serves as the first from ERP in 2020.  The list of products affected is located in 
Appendix A.  Please review Appendix A and the list of products thoroughly to comprehend your 
existing supply chain stocking requirements. 
 
For product model numbers listed in Appendix A, ERP requires the placement and receipt of a 
lifetime-buy purchase order by October 1, 2020 through your normal purchasing channels. 
 
Purchase orders must be received by October 1, 2020 to qualify for delivery before December 
31, 2020, the last possible date of shipment of each and every product on the EOL list in Appendix 
A. Minimum order quantities (MOQ) may apply through ERP or its licensed distributors.  Lifetime buy 
purchase orders placed with ERP or its licensed distributors carry Non-cancellable, Non-returnable 
(NCNR) terms.  These products will comply with ERP’s standard warranty terms and conditions. 
 
For questions or concerns regarding this EOL notification, please contact the appropriate ERP sales 
representative, customer service representative, or distributor. 
 
 
Sincerely, 
 
 
 
 
 
 
Laurent Jenck 
Vice-President of Marketing 
ERP Power, LLC 
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APPENDIX A 
Last Order Date: October 1, 2020 
Last Shipment Date: December 31, 2020 
 

ERP P/N Status Replacement 
ASL365-24 EOL NO CLOSE REPLACEMENT 

HD365-124 EOL NO CLOSE REPLACEMENT 

VMS-365-24 EOL NO CLOSE REPLACEMENT 

UHD365-1002 EOL NO CLOSE REPLACEMENT 

 


